AKMoJ1a 00J1bICHI 0iJTiM 0acKaApMAaCBhIHBIH KAHBIHIAFbI
«Ecii kajacel, arporexHukaabikK koJutek» MKKK
2023 xbliIFa apHAJFaH MeMJIEKETTIK KbI3MeTTep 0oiibIHIIA eceli

1. XKanmel epexenep
1) Kepceminemin xvizmemmi Oepywi mypanivl Manimemmep:. AKMOIa
00JbICHI  O11iM  OacKapMachIHBIH JKaHBIHAAFBl «ECUT Kalacel, arpoOTEXHHKAJIBIK
komwtemkiy MKKK. 3annbr Mekenxkaiibl: AxkMona o0inbickl, Ecin aymansl, Ecin
Kayacel, «’Kactap» marbiH aynassl, 17 A.
2) Memnexemmix Kbizmemmep mypaivl aknapam.
binim Gepy yilbiMIapbiHia 8§ MEMIIEKETTIK KbI3MET KOPCETLIEII:
- A3saMarTapiblH JKEKEJIEeTreH CaHaTTapbhlHA, COHJAN-aK KOPFAHIIBUIBIKTAFbI
(KaMKOPIIBUIBIKTAFbl) KOHE TMAaTPOHATTAFbl agaMjapra, TEXHHUKAJIBIK JKOHE
KOCINTIK, OpTa OUIIMHEH KEWIHI1 >KOHE MOFapbl OuIiM Oepy YilbIMIIapbIHbIH
OU1IM anmymibUIapbl MEH TOpOUENIEHYIIIEpIHE TET1H TaMak Oepy;
- TexHuKanblK JKOHE KOCINTIK, OpTa OUIIMHEH KeHiHri OuriM  Oepy
yUBIMIapBbIHIA OLTIM alyIIblIapra *KaTakxaHa oepy;
- TexHuUKaNbIK >KOHE KOCINTIK, oOpTa OUIIMHEH KEWiHT1 OUliM Typasibl
KYyKaTTap/IbIH TeITHYCKaJIapbiH Oepy;
- TexHUKaNbIK XOHE KOCINTIK, OpTa OUTIMHEH KeiiHTi O11iM Oepy yibIMIapbiHa
KyKaTTap/ibl KaObU1aay;
- binim Oepy yibIMIapbIHBIH TYpJiepl OObIHIIIA OUTIM aTyIIBIIAPIBI aAYBICTBIPY
KOHE KaiiTa KaObUIaay;
- TexHUKaJIbIK-KOCINTIK, OpTa OUTIMHEH KEWIHT1 OLUTIMIH asKTaMaraH ajamiapra
aHbIKTaMa Oepy;
- TexHuKanblK JKOHE KOCINTIK, OpTa OUIIMHEH KeWiHri OuriM Oepy
yHBIMIapbIHIA OLTIM alylIblIapFa akaJIeMHUsIIBIK JIeMabIic Oepy;
- BigiM Typaibl KyKaTTap Typajibl MOJIMETTEPIl ©3€KTEeHIIPY (TY3ETy).
2023 xbL1b1 6apabirsl 206 KbI3MET KOPCETLIAL;
«A3aMaTrTapra apHaJIFaH YKIMET» MEMIIEKETTIK KOPIOpaIUsiChl apKbUIbI
KOPCETLITeH-2 KbI3MET;
AIEKTPOHBIK HYCKaa KOPCETUITEH MEMIICKETTIK KbI3MeTTep 195 KpI3MmeT;
KOPCETIITeH MEMJIEKETTIK KbI3METTEp Kara3 HyCKaJa KOpCeTUIreH-9 KbI3MET.



2023 xbInfa apHanfaH mMemMNeKeTTiK
Kbi3meTTep

H DNeKTPoHAbI TYpAe

B MemnekeTTik Kopnapaumsa
APKbINbI

W KepceTineTiH KbI3meTTi
6epyLUiHiH, KeHceci apKbl/bl
Kafas TypiHae

2022 »KbINfa apHaNfaH MeMJIeKeTTiK
KbI3meTTep

B JneKTpoHAb! TYpAe

B MemnekeTTik Kopnopauus
apKblbl

1 KepceTineTiH KbiIameTTi
6epyLUiHiH, KeHceci apKbl/bl
Kafa3 TypiHae

binim Gepy camacbiHaarel OapibIK MEMIJICKETTIK KbI3SMETTEp TEriH Heri3zie
KepceTiaeal.

3) Ey xen cypanvicka ue memiekemmik Kulzmemmep mMypaivl aKknapam:
Ecin k. ATK MKKK-7a eH ken cypaHbICKa € MEMIIEKETTIK KbI3METTEP:

«TexHUKaNbIK KOHE KOCINTIK, oOpTa OUIIMHEH KeiiHnri OuriM  Oepy
yibIMIapbIHA KY>KaTTapAbl KaObuiaay» - 2023 sxputra 73 KbI3MET;

«TexHUKaBIK XKoHE KOCINTIK Ou1iM Oepy yilbIMIaapbIHaa OLTIM alylibuiapra
KaTakxaHa yCebIHY» - 2023 xputra 107 KpI3MeT.

2. KepcerijieTiH KbI3METTI a1y IbIJIAPMEH KYMBIC:
1) Memnexemmik Kvizmem Kopcemy mapmibi mypanvl aknapamxa Kol
JHCEMKI3Y KO30epi MeH OpbIHOapbl Mypaivl MaIiMemmep.



KepcerieTiH KbI3METTI alylibulap YIHIIH OapiblK KaKeTTI aknapar,
MEMJIEKETTIK KBI3MET KOPCETYy epekenepl KOIeMKIiH «MeMIIeKeTTIK KbI3MEeT
KepceTy»  OeniMIHAE  pPEecMU  HMHTEPHET-PECYPCHIHIA  OPHAJACTBIPBLIFAH
http://pt0001.esil.agmoedu.kz. ~MemiekeTTik  KbI3MET KOpPCETYy  epexenepi
aKmaparTblK CTEHATEpAE /€ OpHaJacThipbUIFaH. KommemkaiH OKy KOpIychbIHIa
KOPCETUIETIH KbI3METT] alylibuiap YIIiH «MeMIIeKeTTIK opraHaap MEeH >KepruliKTi
aTKapyllbl OpraHAapAblH OIpbIHFall >KYMBIC OpHBIHA HEMECEe TEPMHUHAIIIBIK
KyHeciHe,  COHJaW-aKk  aKNapaTThIK-KOMMYHMUKAIMSUIBIK ~ MH(QPAKYPBLIbIM
OOBEKTUIEPIHIH KOMIIOHEHTTEpIHE KOWBUIATBIH TajanTaplbl OEKITy Typaibl»
Kazakcran PecnyOnukackl Uu@piblK AaMy, WHHOBALMSJIAD KOHE a’pOFaphlll
eHepkaciOl MuHUCTPiHIH 2019 xbutrbl 25 kapamagarsl No 322/HK OyipbIFbIHBIH
TalantapblHa TEXHUKAJbIK CUMaTTaManapbl  OOWBIHIIA  COMiKEC  KeNeTiH
KOMIIbIOTEPMEH, BeO-KaMepaMeH, KapTpuaepmed, MOV -meH xapakTaHAbIPbUIFaH
©31HE-031 KbI3MET KOPCETY OYpBIIIbI YUBIMAACTBIPBLI/IBI.

2) Memnexemmik Kbismem Kepcemy NpOYeciHiy aulblKmbleblH KAMMAMACHI3
emyze Oaelmmanzan ic-uwapanap (MyciHoipy —HCYMwICMapbl, CeMUHApAap,
Kezoecynep, cyxoammap dcame 6ackanap).

2023 xbuibl OuliM - Oepy yiibiMbl BAK-ta 1 wMakana xapusuianel,
MeMJieKeTTiK KbI3MET KopCceTy Macenernepi 0oibiHIIa 3 KeHec, KOJUISIKIIH pecMU
MHTEpHET-pecypcTapbiHaa 1 Tikenei >gup koHE MEMIIEKETTIK KbI3MET KOPCETy
TOPTIO1 Typasbl 7 ®KapHsIaHBIM OTKI3I.

3. MemileKeTTiK KBI3MET KOpCeTy YAepiCTepiH KeTULIipy KOHiHaeri
KbI3MeT.

1)  Memnexemmix KvizMemmep Kepcemy Npoyecmepin OHMAULIAHObIPY
JHCIHE ABMOMAMMAaHObIPy Hamudycenepi.

Crpi0aiinac >KeMKOPJBIK TOYEKeNJEpIH TOMEHJETY KOHE MEMJIEKETTIK
KbI3METTEp KOPCETY camachblH apTThipy Makcarbiga 2020 xbuigaH Oactam OUTIM
oepy yiteiMaapeinga KP BFM MM AXKO xyiieci xymbic icTedal, oHma 3
MEMJIEKETTIK KbI3MET KOJKETIM/II.

ConbiMeH katap, «College Smart Nation» aknmaparThIK KyleciHae 7 MEMIIEKETTIK
KbI3MET aBTOMATTAHIBIPBLIIBI.

2) Memnexemmix Kbi3mMem Kepcemy CaldcblHOAbl Kbl3MemKepiepoiy
Oinikminiein apmmulpy2a 6a2blMmmangan ic wapanap.

Komnemxae OenriieHreH TajmanTapra COMKEC TEXHUKAIBIK CHIIATTaMaIaphl
OOMbIHIIIA KAKETTI KOMIBIOTEPJIIK TEXHUKAMEH KaMTaMachl3 €TUITeH 3 KbI3METKEP
MEMIIEKETTIK KbI3MET Kepcerelnl. MeMIIeKeTTIK KbI3MET KOPCETYre >KayarThbl
OapJIbIK KbI3METKEPJIEPAiH THICTI OUTIKTUTIKTI apTThIPY KypCTapbl OOMBIHIIIA ©3€KT1
cepTudukarTapsl 6ap.

4. MeMJieKeTTiK KbI3MET KOPCETY CcanachbiH 0aKbljiay.

1) Memnexemmix Kvizmem Kepcemy Macenenepi OOUbIHULA KOPCemilemiH
KbI3Memmi anyubliapovly uiagbimoapvl mypanel axnapam. lllarsiMaap TYCKeH

KOK



2) Memnekemmik  Kvbizmemmep  KOpcemy  CANAcCbiHblH — KO2AMOUIK
MOHUMOPUH2IHIH Homudceepi.

2023 >xputbl MeMIIeKeTTIK KbI3MET KOpCceTy Mep3iMepinae Oy3yIIbUIbIKTap
AHBIKTAJIFaH )KOK. MEMIIEKETTIK KbI3METTEP/I1H OY3bLTYbIHA KOJI OepMey OOMbIHIIIA
KQKETTI1 Iapajiap KaObUIganya.

5. KepceTrijieTiH KbI3METTI aJylIbUIAPAbIH MEMJIEKETTIK KbI3MeETTep
KOPCETY canachbiHA 0JIaH JPi THIMILIIri MeH KaHAFATTAHYIbLUIBIFBIH APTTHIPY
nepcneKTUBAJIAPHI.

KepcerineTiH KbpI3METTI alylIblIapAblH KAaHAFaTTAHYIIBUIBIFBIH aAPTTHIPY
AKOHE MEMIIEKETTIK KBI3METTEp KOpCETy camachlH apTThlpy MakcarbiHaa 2024
KBUIBI KOJUIEIDK  AKMOJIa OOJIBICHI  OL1iM  OacKapMachlHBIH — Oakpliay —ic-
HIapaJiapbIHbIH JKOCHApbIHA COMKEC JKEKE >KOHE 3aHJbl TYJIFanapAbl KOJKETIM/II
KOHE carnajibl MEMJIEKETTIK KbI3METTEPMEH KaMTaMachl3 €Ty OOMBIHIIA >KYMBICTHI
KAJFACTBIPAJIbI.



Otuer I'KKII «ArporexHn4eckuii KoJuiex:K, ropox Ecuiab»
NP yNpaBJeHUN 00pa30BaHusi AKMOJHHCKOM 001acTH
10 IOCyIapPCTBEHHBIM ycayram 3a 2023 roa

1. OO011me moI0KEHUS
1)Cseoenusn 06 ycayeooamene: I'KKII «ArpoTeXHHYECKUA KOJUICIK, TOPOJ

Ecunby npu ynpasnenun oOpazoBaHus AKMOJMHCKON obOnactu. HOpummyeckuid

aapec: AxkmonuHCcKas oOnactb, Ecunbckuil paiion, ropox Ecunbs, Mukpopaiion
«Kacrap», 17 A.

2) Unghopmayus o cocyoapcmeennvix yciyaax:

B opranusanumn o6pa3oBaHus 0Ka3bIBAETCs 8 TOCYIapCTBEHHBIX YCIIYT:
[IpenocraBnenue OecmIaTHOrO MUTAHUS OTIEIHHBIM KaTETOPUSAM TpaKIaH,
a TakkKe JIMIaM, HAXONALUIUMCS TOJA ONEKOHl (MOMEeYUTEeNbCTBOM) U
aTpPOHATOM, O0YYaOIUMCS 1 BOCOHUTAHHUKAM OpPTaHU3alMNA TEXHUYECKOTO
¥ PO ECCHOHANBHOT0, TIOCIECPEAHETO U BBICIIETO 00pa30BaHUS;
[IpenocraBienne  OOMIEKUTHS ~ OOydarollMMCST B OpraHU3alusX
TEXHUYECKOr0 U MPOoeCcCHOHAIBHOI0, MOCIIECPEAHEr0 00pa30BaHHUs;
Bbiaua ny0nmMkaToB JTOKYMEHTOB O TEXHMYECKOM U MPO(ECCHOHATBHOM,
nocjaecpeaHeM 00pa30BaHuY;

[IpremM TOKYMEHTOB B OpraHM3allMd TEXHHUYECKOTO U MPOo(hecCHOHATBHOTO,
nocJiecpeIHero o0pa3oBaHus;

[lepeBoq ¥ BOCCTAHOBICHHE OOYyYAIOUIMXCA TIO THIIAM OPTaHHU3AINHA
o0Opa3oBaHu4;

Bbimaua  cmpaBku  sdnaM, — He  3aBEPIIMBIINM  TEXHHYECKOE-
npodeccuoHaIbHOE, MociecpeaHee 00pa3oBaHue;

[IpenocraBienne akaJeMUUECKUX OTITYCKOB OOY4YarOIUMCS B OpraHU3alusIxX
TEXHUYECKOT0 U MPOo¢eCcCHOHAIBHOI0, MOCIECPEAHEr0 00pa30BaHHUs;
AxTtyanuzamnus (KOPPEKTUPOBKA) CBEACHUHN O TOKyMEHTaX 00 00pa3oBaHUMU.

3a 2023 rox okazaHo Bcero: 206 yciyr;
OKa3zaHHbIX uepe3 l'ockopmnopanuto «lIpaBuUTEnbCTBO ISl TpaxkaaH» -

2 ycnyry;

YCIIYT.

OKa3aHHBIX I'OCYJJaPCTBEHHBIX YCIIYT B JJIEKTPOHHOM BapuaHnrte 195 ycuyr;
OKa3aHHBIX FOCYAAPCTBEHHBIX YCIYI' OKA3aHHBIX B OyMa)KHOM BapHaHTe - 9



focypapcreeHHble ycayru 3a 2023 rop,

M B 3/1eKTpOHHOM BUAe
B Yepes ockopnopauuto

1 Yepes KaHUenApuo
ycayrogatens B 6ymaxkHom
Buae

focypapcreeHHble ycayru 3a 2022 ropg,

M B 53/1€KTPOHHOM BU e
B Yepes [ockopriopaumio

[ Yepes KaHLENApUIo
ycnyropatens

Bce rocymapcTBeHHBIe yCIyrH B cdepe oOpa3oBaHHS OKa3bIBAIOTCSA Ha
OecIUIaTHOU OCHOBE.

3) Ungopmayus o nHaubonee 60cmpeb08anHbIX 20CYOAPCMBEHHBIX VCIY2aX:
Haubonee BoctpeboBanHbiMU TocynapcTBeHHbIMU  ycayramu B I'KKIT ATK r.
Ecwib sBistores:

«[IpyreM MOKYMEHTOB B OpraHU3aIMU TEXHUYECKOTO U MPOdeCcCHOHAIBHOTO,
nocyecpenHero oopasoanusi» - 73 ycayru 3a 2023 ro;

«[IpenocraBnenre  OOMICKUTHS  OOy4AIONMUMCS B OpPraHU3aIUAX
TEXHUYECKOro U mpodeccruoHaibHoro oopazoBanus» - 107 yenyr 3a 2023 rog.

2. Pabora ¢ yciayromoJjiyyaresasiMmu:



1) Ceedernust 06 ucmouyHukax u mecmax 0oCmyna K uHgopmayuu o nopsioke
OKa3anusi 20Cy0apCmeeHHbIX YCLy2.

Bess  HeoOxommmass uHpoOpManus IS yCIyromoiydaTelei, mpaBuia
OKa3aHUsl TOCYIApCTBEHHBIX YCIYT pa3MemieHbl Ha OQHUIMATbHOM HHTEPHET-
pecypce komnemka http://pt0001.esil.agmoedu.kz/ B pasnmene «lIpemocraBieHue
roc.yciayr». [IpaBuna oka3aHus TOCYAapCTBEHHBIX YCIYT Tak)Ke pa3MeEIIeHbl Ha
UHPOPMAIIMOHHBIX  CTeHAax. B ydeOHOM  Kopmyce — Koijiemka s
yCIIyTOIoy4yaTesiell OpraHu30BaH YTOJIOK CaMOOOCTY>KMBAaHHS, OCHAIIEHHbBIN
KOMITBIOTEPOM, BeO-KamepoH, KaptpuaepoM, M®VY, cOOTBETCTBYIOUIUM 10
TEXHUYECKUM XapakTepucTtukam tpedOoBaHusiM [Ipukaza Mwunuctpa nudpoBoro
pa3BUTHSA, WHHOBAMA M a’pOKOCMHUYECKOW MPOMBIIUIEHHOCTH PecnyOnuku
Kazaxcran ot 25 Hos16pst 2019 roga Ne 322/HK. «O06 yrBepxkaeHun TpeOOBaHMM K
yHUPUIIMPOBAaHHOMY  paboueMy  MeCTy WM  TEpPMHHAJIBHOW  CHUCTEME
TOCYJapCTBEHHBIX OpPTaHOB W MECTHBIX HCIIOJHUTEIBHBIX OpPraHOB, a TaKXke
KOMIIOHEHTaM 00BEKTOB UH(GOPMAITMOHHO-KOMMYHUKAIITMOHHON

UHPPaACTPYKTYPhI»

2) Meponpuamusa nanpagnennvie Ha obecneyeHue nPo3pPavHoOCmu npoyecca
OKa3auusi 20Cy0apCmeeHHvlx Ycaye (pasvsacHumenlbHbvle pabomoul, CeMUHapbl,
scmpeyu, UHMeEPBbIO U UHOE).

3a 2023 roa opranu3zanueit oopaszoBanus Obuta onmyOjukoBaHa | cTaThs B
CMMU, npoBenieHO 3 COBELIEHMS 110 BOIPOCAM OKa3aHHs FOCYAapCTBEHHBIX YCIYT,
1 psimoii >gup Ha opuUIMATBHBIX UHTEPHET-pecypcax Koyiemka u 7 myoiuKanui
0 TIOPSJIKE OKa3aHUs TOCYIaPCTBEHHBIX YCIIYT.

3. 1eATeJIbHOCTh 1O COBEPIIEHCTBOBAHHI) TMPOILECCOB OKA3AHMA
roCcy1apCTBEHHBIX YCJIYT.

1) Pesynomamul onmumuzayuu u agmomMamusayuu npoyecco8 OKA3aAHUs.
20Cy0apCmeeHHbIX YCiye.

B mensx cHWKEeHHE KOPPYNIIMOHHBIX PUCKOB M TIOBBIIICHHS KauecTBa
oKazaHusd TocyaapcTBeHHBIX ycayr ¢ 2020 roma B opranuszanuu o0pa3oBaHUs
¢yukmuonupyer cucreMa APM I'Y MOH  PK, B koropoit poctymHsl 3
rOCYIapCTBEHHBIX YCIYTH.

Kpome TOro aBromMarusupoBaHbl 7  TOCYIapCTBEHHBIX  yCIyr B
uHpopmarronHoit cucreme «College Smart Nationy.

2) Meponpusmus  HanpaeienHvle HA  NOGblUlEHUe — KEAIUpuKayuu
COMPYOHUKO8 8 cqhepe OKA3aHUsL 20CYOAPCMBEEHHBIX YCILYe.

B konnemxe rocygapcTBEHHbIE YCIYTH OKAa3bIBAIOT 3 COTPYAHUKA, KOTOPBIE
oOecriedyeHbl HEOOXOAMMOW  KOMIBIOTEPHOM TEXHUKOM, MO TEXHHUYECKUM
XapaKTepUCTUKaM COOTBETCTBYIOIIIEH  YCTAaHOBIEHHBIM TpeboBaHusM. Bce
COTPYIIHUKH, OTBETCTBEHHbIE 3a OKa3aHHUE TOCYIAPCTBEHHBIX YCIYT, HUMEIOT
aKTyalpHBIE CepTH(HUKATBI MO COOTBETCTBYIOIIMM KypcaMm  TOBBIIICHUS
KBaJTM(UKAITUH.

4. KoHTpOJIb 32 Ka4eCTBOM OKA3aHUS TOCYIaPCTBEHHBIX YCaYT.

1) Unugpopmayus o scanobax yciyzononyuameneti no 60Npocam OKA3AHUS
2ocyoapcmeennbix yeaye. JKamob He mocTymnano


http://pt0001.esil.aqmoedu.kz/

2) Pesyrnbmamel o0bwecmeenHo20 MOHUMOPUHEA KA4ecmed OKA3aHUsl
20Cy0apCcmeenHvIX YCiLy2.

B 2023 romy HapymeHHi CpOKOB OKa3aHHUSl FOCYJIAPCTBEHHOM YCIYTH HE
BbISIBIICHO. [IprHMMArOTCS HEOOXOAMMBIE MEphl MO HEIOMYIICHUIO HapyIICHUI
rOCY/IapCTBEHHBIX YCIYT.

5. llepcnexkTuBbl  JajdbHedmien IPPEeKTUBHOCTH M NOBbILICHUSA
YAOBJIETBOPEHHOCTH ycJayromosaydareJiei Ka4eCTBOM OKa3aHus
rocy1apCTBEHHBIX YCJIYT.

B mensix NOBBILIEHWS  YAOBJIETBOPEHHOCTHM  YCIYroONOJydaTelel u
MOBBIIICHUST KA4€CTBA OKA3aHUs FOCYAaCPTBEHHBIX yCAYT B 2024 rogy KOJiIeIKeM
B COOTBETCTBHMHU C TUIAHOM KOHTPOJIbHBIX MEPONPHUATUN YIpPABJICHHS 00pa3oBaHUs
AKMONHMHCKOW o0JlacTu OyJIeT mpoIoJKeHa padoTa 1o odecrneueHuto (HU3nIECKUX
U IOpUAMYECKUX JIMI JOCTYINHBIMH M KA4YE€CTBEHHBIMH T'OCY/IapCTBEHHBIMU
YCIIyTaMH.



